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San Diego Medical Center
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• 617,000 sq feet/57,300 sq meters
• 253 licensed beds
• 39 emergency beds
• Double LEED Platinum
• 100% LED lighting
• 1.8 million glass bottles used
• 32.5 million recycled cans used
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San Diego Medical Center – New Technologies

Interactive Patient Care Campus Flow Room

Integrated Healthcare
Communications

Careview
Fall Prevention

Patient Room Displays

Location Services
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Careview

Patient Fall Prevention

• 24/7 monitoring of multiple patient rooms at 
once via in-room cameras

• Alerts sound and display directly on nurse 
workstation freeing nurse to complete other 
activities

• When patient crosses virtual guardrails, visual 
and auditory alerts are triggered

Features
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Integrated Healthcare Communications

• Provides staff with smartphone-based 
communications platform 

• Enables direct communications over a choice of 
voice, text and eventually video

• Removes the need to know or look up a name or 
number in favor of directly communicating with the 
role you need

• Staff will have actionable information sent to them 
by the system to improve safety, increase efficiency 
and improve staff satisfaction (e.g., critical lab 
values, patient monitor alarms)

Features
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Crestron

Patient Safety + Room Controls

• Panel display on wall outside patient room

• Displays patient name, patient safety icons, 
room temperature

• Room control keys – temperature, lights, and 
blinds

Features
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GetWell Network

Interactive Patient Care

• Electronic Care Board

• Patient educational videos

• Patient medication information

• 2-way video enables virtual physician 
rounding

• Internet access & Hollywood movies

• Meal ordering, filtered per dietary 
restrictions

• Integration with KPHC

Features
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Campus Flow Room

• Provide campus and 
patient information to the 
hospital team

• Evaluate the building 
maintenance system

• Operational efficiency 

• Bed management 

Features
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La Habra Medical Center

• Part of Reimagining 
Ambulatory
Design

• 24,000 sq ft/ 2229 sq meters

• 20-40% increase in exam 
room use for face to face visits

• 10% cost savings per square 
foot due to design efficiencies 
and technology
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• 37,000 sq ft/3437 sq meters
• Prototyping space for hospitals and 

clinics

Garfield Innovation Center
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